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Chapter 1 
Getting Started 


Thank you for purchasing your Pocket PC computer from DAK! 
This portable computer comes complete with an operating sys- 
tem and a full set of utilities already built in — all you'll have 
to do is set up your computer and turn it on! 


I’m sure you'd like to just pop the batteries 
into your computer and get Started right 
away—but please, before you do anything 
else, READ THIS BOOKLET AND YOUR 
POCKET PC USER’S GUIDE BEFORE 
YOU TRY TO USE YOUR COMPUTER! 


In this guide, I’m going to point up some important instructions 
from the Pocket PC User’s Guide, and give you some important 
information that you might not find in that guide. However, the 
Pocket PC User’s Guide is an invaluable source of information, 
and I recommend you read it very carefully. Please take a 
moment right now and turn to page 8 of the Pocket PC User’s 
Guide, and I’ll help you use that guide to set up your system. 


First: Inspect Your System 


Page 8 in the Pocket PC User’s Guide has a diagram of your 
computer. Take a moment to inspect your computer and locate 
all the important parts. 


Now find the battery compartment covers at the back of the 
computer, and you'll be ready to install the batteries. 
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Installing the Batteries 


Installing the Batteries 
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Before you install the batteries, first be sure the power is turned 


off. 


Do not insert the batteries until you are sure that 
the computer is turned off. 


The Pocket PC comes with two kinds of batteries. The main 
power for the Pocket PC is provided by two AA alkaline bat- 
teries. The other battery is a 3-volt lithium battery (called in the 
Pocket PC User’s Guide the “backup battery”), which supplies 
power to the Pocket PC while you’re changing the main bat- 
teries. 


To install the batteries, remove the main battery compartment 
cover, and insert two AA alkaline batteries (alkaline batteries 


are the most common type, the sort you ll find in supermarkets 
and convenience stores). fs one 


To install the backup battery, use a small Phillips-head screwdriver 
to unscrew the small security screw on the backup battery cover 
(labeled “Li-BATTERY” on the bottom of the Pocket PC). Slide 
the cover open, and insert the lithium battery in the compartment 


PLUS (+) side up. Then, replace the cover and the cover’s security 
screw. 


The lithium “backup battery” keeps your data safe while you 
change the AA batteries that provide the main power to the 
system. If the computer is off, the backup batteries will keep 
your data safe for up to [5 houts: if the system is in operation, 
the lithium battery is good for only three minutes>To preserve 
your backup battery’s power, change your KA baioaies prompt- 
ly when they run low; and while you’re changing the main 
batteries, don’t leave the main battery compartment empty for 
longer than a few moments. 
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Turning the System On 


We recommend that you change your AA bat- 


teries once_a_month whether you've used the 
Pocket PC heavily or not. The Pocket PC's 


electronic disks draw power even when the main 
power is switched off. 


sn 


And here’s another quick tip to preserve battery 
life: be sure always to switch your Pocket PC 
off before closing the cover. 


DO NOT USE RECHARGEABLE (NiCad) BAT- 
TERIES IN YOUR POCKET PC COMPUTER. 
ONLY USE FRESH ALKALINE BATTERIES! 
This point is extremely important—the wrong kind 


of batteries can damage your computer! 


Now, before you do anything else, please read the important 
information about batteries and battery power beginning on page 
9 in the Pocket PC User’s Guide. Take special note of the 
section on Low Battery Power Warnings on page 10 of the 
Pocket PC User’s Guide. 


Turning the System On 


After you’ve installed the batteries, and you’ve read the infor- 
mation about batteries and battery power in the Pocket PC 
User’s Guide, turn to page 11 in Pocket PC User’s Guide. 
Now, set the system on the table in front of you and press the 
On/Off key. You’ll see some messages display, and you'll be 
prompted to enter various information such as the date and the 
time. If you don’t see anything, adjust the contrast until you do 
(the contrast control is on the right edge of the Pocket PC—see 
the diagram on page 8 of the Pocket PC User’s Guide). 


From here on, your Pocket PC User’s Guide will take you 
through the steps you’ll need to follow to set up your computer 
for the first time. 


About Your “Diskless” Computer 


About Your “Diskless” Computer 


One of the reasons your computer is so compact is that it doesn’t 
need any “disk drives” — that is, there aren’t any floppy or hard 
disk drives. The Pocket PC uses “electronic disks” that keep 
their data intact even after you turn the computer’s main power 
off. There’s a built-in electronic “disk drive” already in the 
Pocket PC (drive E:\), or you can purchase extra memory cards 
to provide additional storage. 


About Memory Cards 


You may purchase add-on memory cards for your Pocket PC. 
These memory cards take the place of floppy disk drives (for 
example, the first memory card becomes drive A, and the second 
becomes drive B). Be sure to use only PCMCIA type 1 memory 
cards. Your Pocket PC can’t use any ther type of memory card. 


For more information about memory cards and memory alloca- 
tion, see pages 15 and 16 in the Pocket PC User’s Guide. 


About the ROM-based Operating System 


Your Pocket PC uses a special version of DOS that’s built 
directly into ROM (Read Only Memory). This ROM-based 
operating system is is specially designed for hand-held com- 
puters like the Pocket PC and is built directly into the computer’s 
hardware, which makes it faster and more efficient than ordinary 
disk-based DOS. You’ll notice some differences between this 
version of DOS and disk-based DOS. For example, since the 
Pocket PC doesn’t have physical disk drives, it doesn’t need disk 
utilities like SYS and DISKCOPY. All the disk utilities you ll 
need are already built into the the File Manager on Race Pen’s. 
main menu. By trimming a few unnecessary utilities, this version 
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Connecting Your Pocket PC to Peripherals 


of DOS provides the maximum amount of memory for your 
Pocket PC. 


There’s another important difference between your system and 
one with physical disks. Your computer’s system startup files, 
AUTOEXEC.BAT and CONFIG.SYS, are preconfigured in 
ROM for maximum system efficiency. Since these files are in 
ROM, you’ll never need to worry about accidentally erasing 
them. 


drivers, TSRs, or custom system configuration. 
Since the system configuration files in ROM 
can’t be changed, you won’t be able to run 
software that requires changes to CONFIG.SYS 
or AUTOEXEC. BAT: 


: : A technical tip: Some software requires special 


Connecting Your Pocket PC to Peripherals 


Your Pocket PC can easily be connected to a wide range of 
peripherals, such as printers, modems, or even connect to other 
computers to transfer information from its electronic disks to 
another system’s physical disks. For example, you can connect 
the Pocket PC to an external modem to use with Works’ com- 
munications program. The Pocket PC has a miniature serial and 
parallel port on the back panel of the computer. Plus, the Pocket 
PC comes complete with its own data transfer program, Inter- 
serve, which I’ll tell you more about in the next chapter. To use 
these ports, you’ll need to use the special cables that come with 
your Pocket PC. 


Once you’ve gotten started with your Pocket PC, I suggest you 
get acquainted with its built-in applications. In the next chapter, 
I’ll tell you about Interserve, a utility you can use to transfer 
data between your Pocket PC and another computer. 


Enjoy your Pocket PC, and thanks for ordering from DAK! 
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Chapter 2 
Interserve 


The Interserve program is a utility you can use to transfer data 
from an electronic disk on the Pocket PC to a physical disk on 
another computer using each computer’s parallel or serial ports. 
In this chapter, I[’ll give you an overview of how to use Inter- 
serve. For complete information on the Interserve program, see 
page 39 in your Pocket PC User’s Guide. 


To transfer data between computers, you'll need 
] the special Pocket PC serial cable. For most 
mportant\ People, it’s more convenient to use a serial 


(COM port) connection, so the instructions in 
this guide will cover using the serial connection. 


Installing Interserve 


In the instructions that follow, I'll show you how to set up 
Interserve for the first time. Don’t be concerned if it seems like 
a long list of instructions—you’ll only have to do this once. 


paves 
e 


Hook the Palmtop to any desktop computer using its 
Special serial cable. Connect the Pocket PC’s end of the 
cable to the Pocket PC’s serial port (the smaller of the two 
ports). Connect the desktop end of the cable to either 
serial port 1 or 2. In the instructions that follow, I'll 
assume you’re using serial port 1 (COM1). If you’re using 
a different serial port, please make the appropriate sub- 
stitutions. 


Installing Interserve 


You will also need to use the special adapter that came 
with the Pocket PC’s serial cable to match the Pocket PC’s 
cable to your desktop computer’s “male” serial ports. If 
you have only 25-pin serial ports available on your com- 
puter, you will need to use the parallel cable, or purchase 
a 9-25 pin adapter, available at any computer supply store. 


Next, we'll need to be sure the Pocket PC’s serial port is 
enabled. On the Pocket PC’s main menu, press [F10], 
then select Setup (the first item in the menu). Make sure 
that the RS-232 port is “on”. If it is set to “off”, highlight 
that setting and press [Enter]. Now, highlight Yes, and 
press [Enter] again. Then, select Quit. When you’re 
prompted about saving your changes, be sure to answer 
Yes. 


: To conserve power, AL 7 ees and turn the 


serial port off when you won 't be using it. 


You'll return to the main menu. Now, press [Esc] until 
you see a DOS prompt. 


Now, you'll need to change directories. Type D: [Enter] 
to log onto the electronic D drive, then type CD \DOS 
[Enter]. 


You'll see the D:\DOS> prompt. Now, type this com- 
mand: 


INTERSVR /RCOPY [Enter] 


You'll see an opening screen and a message asking you to 
check the connection between the two computers. You’ll 
also see a list of options. Choose the serial port that you 
are connected to on your desktop computer. 
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Installing Interserve 


7. On your desktop computer, type C: [Enter], then type 


CD \ [Enter]. 


You’ll see the C:\> DOS prompt. On the desktop com- 
puter, type MODE COM1:2400,N,8,1,P [Enter]. 
Then, type CTTY COM1 [Enter] 


On the desktop computer, you should see a “loading 
bootstrap” message, then two files will be received by 
your desktop computer. When both files reach “100% 
completed,” meaning that 100% of both files were 
received, please reboot your desktop computer. 


If you don’t see the “Loading bootstrap” mes- 


rN 
(ale sage, here’s what to do. First, be sure you 
Look out..§ ‘urned the Pocket PC’s serial port on (see above 


for more information). Check the serial cable 
and make sure all the connections are secure. 
Next, be sure that the COM port on your desktop 
computer is available—be sure you haven't dedi- 
cated the COM port to a modem, for example. 


Sometimes memory managers or disk-caching 
software can cause problems for the CTTY com- 
mand. If you see the “Loading bootstrap” mes- 
sage, but the Pocket PC reports that it cant 
send the files successfully, turn off any memory- 
management or disk-caching software, and try 
the CTTY command again. Once the Interserve 
files have been copied over, you turn the memory- 
managers or disk-caching systems back on. 


When your desktop computer is finished rebooting, you'll 
need to make a modification to your desktop CON- 
FIG.SYS file. To do this, you may use the EDLIN or 
EDIT programs that come with DOS (see your desktop 
computer’s DOS manual), or a word processor that can 
save files in ASCII format. 
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Using Interserve 


Somewhere near the top of the CONFIG.SYS file, add a line 
that says: 


DEVICE = C:\INTERLNK.EXE 


Save your changes, then reboot the desktop computer again. 


Using Interserve 


Once you’ve copied the Interserve files to the desktop computer 
(and rebooted the desktop computer to load the drivers), 7 re 
ready to run Interserve. 


l, 


First, if you haven't already done so, connect the Pocket 
PC to the desktop computer using the serial cable and 
adapters. 


On the Pocket PC, type MENU [Ente 
menu program. Select [F10] to go to the utility menu. 
Select Interserve and press [Enter]. The current drive 
assignments will display (this program 1s what Interserve 
calls the “server” program). From now until the time you 
are through using Interserve, all the other work will be 
done with the desktop computer. 


On the desktop computer, at the C:\> prompt type this 
command: 


INTERLNK D=C E=D_ F=E [Enter] 


This command assigns drive letters that allow your 
desktop computer to copy files from (or to) the Pocket 
PC’s built-in electronic disk drives (Interserve calls this 
the “client” program). Here’s how it works. When you 
gave the INTERLNK command above, you told the com- 
puter that drive letter “D” on the desktop accesses drive 
“C” on your Pocket PC, drive “E” on your desktop 
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Using Interserve 


accesses drive “D” on your Pocket PC, etc. You’re now 
ready to transfer files between your Pocket PC and your 
desktop computer. 


Here’s how it might work. If you have a file called 
RESUME.TXT on your Pocket PC’s E:\ drive (remember we 
redirected the Pocket PC’s E: drive to the desktop’s F: drive), 
you could copy the file to your C: drive by typing this: 


COPY F:\RESUME.TXT C: [Enter] 


Copying files over the serial cable takes a few moments, so 
please be patient when copying large amounts of information. 


You can change these drive assignments by giving 
different commands to the INTERLNK program. 
Just use the following syntax: 


INTERLNK DesktopDrive = PocketPCDrive 


For example, if you already have a drive D in 
your desktop, you could make the Pocket PC's 
drive A into the desktop drive E, by typing this- 


INTERLNK E=A. 


You can’t assign just any desktop drive letters to 
Interserve. Interserve always uses whatever the 
next drive would be on your system. For ex- 
ample, if your last installed desktop drive is C, 
Interserve will use drives D, E, and F. If your 
last installed desktop drive is E, Interserve will 
use drives F, G, and H (and so on). For a list 
of available drives, just type INTERLNK 


[Enter] 


Using Interserve : Using Interserve 


_Here’s a technical tip only for users with net- ] 4. You must leave the Pocket PC in the INTERLNK Server 


works or non-standard drive configurations. program for the entire time you wish its drives to be 
When the desktop computer boots, it loads the | available to the desktop computer. When you are finished, 
special Interserve device driver, which normally i press [AIt]-[F4] on the Pocket PC to exit Interserve. If 
allocates 3 drives to Interserve. If your last | you need to clear Interserve from the desktop computer’s 
physical drive is drive C, the first Interserve { memory, you must reboot the desktop computer (for most 
drive will be drive D; if the last physical drive { applications, leaving Interserve in memory won't cause 
is drive E, the first Interserve drive will be drive 1 any problems). 

F, and so on. This can present a difficulty with | . 

networks or other programs that create logical One final note for technical experts: You can t reverse the 
drives after the computer has booted (and after client/server roles of the computers. But, I think you Il find that 
the Interserve driver has been loaded). If you it’s quite convenient to leave the Pocket PC in “server” mode 
find that you can’t “get at” Interserve’s drives while you give the copying commands on the desktop PC. 
because they use the same names as your exist- 

ing logical drives, here’s what to do. Just add For complete information on the technical aspects of Interserve, 
the /drives:N switch to the Interlink device see page 39 of the Pocket PC User's Guide. 


driver command in your desktop’s CONFIG. SYS | 
file, where “N” is the number of Interlink drives 
you want to create. The drives: switch tells | 
Interserve that you want to be able to assign 
more than the default three disk drives. If Inter- 
serve is set up to recognize a larger number of 
disk drives, you'll have more flexibility in as- 
signing Interserve drive letters. 


Here’s an example. If your computer has two hard 
drives (C: and D-;) and two network drives (E: and 
F:) that are added once the computer boots, give 
the Interlink driver the /drives:S command and 
reboot your computer. Then, Interlink will be able 
to use 5 drives (E-I) and you can assign Interlink 
drives G through I, and still use network drives E 
and F 


I recommend you only create as many Interlink 


drives as you need, to conserve your desktop 
computer’s memory. 
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Chapter 3 
Troubleshooting Tips 


In this chapter, I’ll give you some troubleshooting tips you can 
use if you need a little extra help using your Pocket PC. Plus, 
I’ll explain how to get free technical support from DAK for 
any problems you might have that aren’t covered in this book 
or the Pocket PC’s user’s guide. 


What do | do if the system “crashes?” 


Just reboot your system. First, try pressing [Ctrl]-[Alt]-[Del] 
(all three keys simultaneously). This restarts the computer 
without touching the data in your RAM disks. If that doesn't 
work, you may need to do a hardware reset. See page 16 of 
the Pocket PC User’s Guide for more information. 


I can’t go from [F3] to [F8] in the Race Pen H menu. 


Press [Esc] to exit Race Pen, then type INSTALL [Enter] and 
follow the directions. 


When I run the Planner, | get a “error reading from 
file” message. 


There are two steps to try. First, press [Esc] to clear the error 


message and exit the Planner. Then, just try again. If that 


doesn’t work, you'll need to exit to DOS and delete the 
following files: 


E:\RP\PLANNER.* 
E:\RP\DAILY.* 
E:\RP\IMPORT.* 
E:\RP\ALARM.*RE:\RP\HOLIDAY.* 


When I run ToDo, | get an “error reading from file” 
message. 


There are two steps to try. First, press [Esc] to exit ToDo, 
and then just try again. If that doesn’t work, exit to DOS and 
delete E:\RP\TODO.*. 


When I run Phone, | get an “error reading 1rom file” 
message. 


There are two steps to try. First, press [Esc] to clear the error 
message and exit Phone. Then, just try again. If that doesn’t 
work, you'll need to exit to DOS and delete the following 
files: 


E:\RP\NAMECARD.* 
E:\RP\NAME.INI 


When I run Personal Information inside Information 
([F7]), | get an “error reading from file” message. 


There are two steps to try. First, press [Esc] to clear the error 
message and exit Personal information. Then, just try again. 
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If.that doesn’t work, you’ll need to exit to DOS and delete the 
following files: | 


E:\RP\PERSONAL.INI 
E:\RP\CREDIT.* _ 
E:\RP\HEALTH.DBF 
E:\RP\BANK.*. 


If you need to delete files from Race Pen, you'll 
] lose the information in them. It’s a good idea to 
back up your data to a desktop computer every 
so often, in case you ever need to replace data 


files. 


eS 
important 


I get a “Seek Error Drive E” message. 


You may have a problem with your E: RAM disk. First, type 
R to “retry” the disk operation. If the error persists, type F. 
If DOS then asks for a new drive, type C. When you see the 
C:\> DOS prompt, type RP [Enter]. Go into the File Manager 
and select Disk Function. Now, select Format RAM Disk and 
follow the on-screen instructions. 


The On/Off key doesn’t work. 
The computer won't turn on. 


First, be sure the batteries are properly inserted. If the bat- 
teries are inserted correctly, replace them with two fresh 
alkaline batteries immediately, again making sure that they're 
properly inserted. If the On/Off key still doesn’t work, turn 
to page 16 in the Pocket PC’s User Guide for information on 
using hardware reset. 


The AC Adapter doesn’t work. 


First, be sure that the adapter is plugged into a live outlet. 
Then, be sure the adapter is connected correctly to the Pocket 
PC. 


How to Get Technical Support 


I! can‘t write to my PCMCIA cards. 


First, be sure that the card is properly inserted into the 
computer, and that the card’s write-protect switch is off. Also, 
be sure you’re using PCMCIA type 1 cards. 


Next, be sure you’ve correctly formatted the card. If that 
doesn't work, try resetting the system. 


Always remember to use only fresh ALKALINE 


Important\ Datteries in your Pocket PC. 


How can | conserve battery power? 
Is there a power saver feature? 


There are several ways to conserve battery power. First, be 
sure always to turn off your Pocket PC when it’s not in use. 
Next, be sure to turn off the serial port when you’re not using 
it to print or to transfer files with Interserve. Finally, you can 
use the Power Saver feature that automatically shuts off the 
power when you leave the computer idle. Both the serial port 
and the Power Saver feature can be controlled from the main 
menu’s Setup screen. Just go to the main menu, press [F10], 
and select the first item, Set Up. For more information on 
these features, see your Pocket PC User’s Guide. 


How to Get Technical Support 


As a bonus for ordering from DAK, you’re entitled to free 
technical support. 


Before calling, please keep in mind that many DAK customers 
may be trying to get through, so we’d really appreciate it if you'd 
take a just few moments to try to find the answer to your 
question. Be sure you’ve looked through the troubleshooting 
questions and answers in this chapter—we’ve included answers 
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‘to the questions we get asked most often. Then check the 


program’s manual. The table of contents or index are good 
places to start looking for answers. You can also try using the 
program’s online help feature. 


If you still can’t find the answer to your question, we'd be glad 
to help. To help us help you, please do the following before 
calling one of our support lines: 


1. Try to be at your computer so you can work interactively 
with our representative. 


2. Have your invoice handy. This will help us locate your 
order in case we need to ship you any parts. 


Once you’ve completed the steps above, contact one of DAK’s 
support lines listed below. 


BBS Support 


DAK also runs a 24-hour modem hotline for those of you who 
have a modem. This computer bulletin-board service allows 
you to read extensive help files on many DAK products and 
to leave electronic mail for DAK. Your questions are turned 
over to Software Support who will quickly find an answer to 
your questions and contact you. Please set your modem to 
2400 baud, no parity, 8 data bits, 1 stop bit. Then call DAK 
Software Support BBS at (818) 715-7153. 


Fax Support 


You can Fax your question directly to DAK Software Support. 
Be sure to include a copy of your CONFIG.SYS and 
AUTOEXEC.BAT files (See page 3-4 for details), and a full 
description of your computer system and printer. Your faxes 
will be answered as soon as possible. DAK’s Software Support 
Fax number is (818) 704-8581. 
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Mail Support 


If you don’t have a fax machine, you can mail your questions 
to us. Be sure to include a copy of your CONFIG.SYS and 
AUTOEXEC.BAT files (see page 3-4 for details), and a full 
description of your computer system and printer. 


DAK INDUSTRIES, INC. 
Attention: Software Support 
PO Box 7909 

Canoga Park, CA 91309-7909 


Phone Support 


DAK’s phone support lines are open Monday through Friday 
from 8am to 5pm, Pacific Time. 


Most hardware and software questions can be answered by 
DAK’s Software Support Group at (8)0) 395-9876. If the line 
is busy, some hardware-oriented questions can be answered by 
DAK’s Product Support Group at (800) 888-9818. 


Service 


IMPORTANT!! 


Before returning a unit to DAK, before or after the warranty 
period expires, call Warranty Central at 818-772-7842, be- 
tween the hours of 8 A.M. and 5 P.M. Pacific Time, Monday 
through Friday, for the following information: 


1) Confirmation of the unit’s warranty status. 

2) Instructions for returning the unit. 

3) The time required to perform needed repairs (if any). 
4) The cost of repairs (if any). 
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How to Get Technica/ Support 


POCKET PC COMPUTER 


Limited Warranty 


DAK Industries, Inc. (“DAK”) warrants to the first consumer purchaser, for 
a period of 90 days from the date of purchase, that this POCKET PC (the 
“Product”), when shipped in its original packaging, will be free from 
defects in manufacture and materials. THE FOREGOING WARRANTY IS 
THE ONLY WARRANTY, EXPRESS OR IMPLIED, GIVEN BY DAK, I.E., THERE 
iS NO WARRANTY OF MERCHANTABILITY AND THERE IS NO WARRANTY 
OF FITNESS FOR A PARTICULAR PURPOSE. DAK hereby disclaims any 
express or implied warranties other than the warranty in the first sentence 
to the fullest extent permitted by law. IF APPLICABLE LAW DOES NOT 
PERMIT DAK TO DISCLAIM IMPLIED WARRANTIES, ANY WARRANTIES 
IMPLIED BY LAW ARE LIMITED TO THE 90 DAY TERM OF THE EXPRESS 
WARRANTY GIVEN BY DAK. No other person, including any employee of 
DAK or any service person, is authorized to make any other warranty or 
to alter or extend the terms of the warranty given by DAK. 


NOTE: The warranty given by DAK DOES NOT APPLY to the appearance 
of any Product or to any Product which has been subjected to misuse, 
mishandling or service by any unapproved service person or to any Product 
which has been damaged, defaced, modified, altered or tampered with, 
either externally or internally or to any Product sold or used outside of the 
United States of America. 


The SOLE AND EXCLUSIVE REMEDY under this warranty is REPAIR OR 
REPLACEMENT AT DAK’s OPTION of any Product that proves to be 
defective in manufacture or materials within the 90 day period from the 
date of purchase. TO THE FULLEST EXTENT PERMITTED BY LAW, DAK 
DISCLAIMS ALL LIABILITY FOR ANY OTHER DIRECT, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES ALLEGED TO BE CAUSED BY A DEFECTIVE 
PRODUCT, I.E., DAK WILL NOT BE RESPONSIBLE FOR ANY PERSONAL 
INJURY, PROPERTY DAMAGE (OTHER THAN THE COST OF REPLACING 
THE PRODUCT) OR ANY OTHER MONETARY DAMAGE SUCH AS LOST 
WAGES OR PROFITS CAUSED BY ANY USE, ATTEMPTED USE OR IN- 
ABILITY TO USE THE PRODUCT. 


NOTE: By using this Product, you agree that repair or replacement at DAK’s 
option will fully satisfy DAK’s warranty obligation to you, whether in 
contract, tort, negligence, strict liability or other applicable law. 


DAK, at DAK’s sole option, will repair or replace any Product that proves 
to be defective within 90 days from the date of purchase at no charge to 
the purchaser except for a fee of $12.00 for handling, packing, return 
postage and insurance. 


Should service be required: 


1. Carefully pack the Product along with all of its accessories and other 
original materials in the original carton and packing materials (if still 
available) or in another suitable carton with sufficient protective padding 
to avoid injury to the Product during shipping. 


How to Get Technical Support 


2. You MUST ENCLOSE: q 
- Your original packing slip or other proof of date of purchase AND 


- Your check or money order for $12.00, payable to DAK Industries, Inc. a 
(this fee is not necessary if you live in California) AND 


- A note describing the problem that needs to be repaired. 


3. Ship the Product, prepaid, by insured Parcel Post or insured United 4 
Parcel Service (UPS) to: 4 


WARRANTY CENTRAL 1 
8130 Remmet Ave | 
Canoga Park, CA 91304 | 
*(see SERVICE, page 3-6.) qd 
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3-8 Troubleshoo ting Tips 


Trouble Shooting for Palmtor computer 


Condition 


“*4e]" simultancously to reset your palmtop computer, if this does Not work 


ystem Crash 1. Press “Curl” “Alt 
uy step 2. 
| ereee | 9 Perform hardware reset described in your user manual. 
_ (Cannot execute F3 to Fs in.the Race Pen I] Menu 11. Press “ESC to exti Race rei ae 2. Under DOS type E:> install. 


1. Press "ESC" to clear the error message. 


Vhen executing: Plannei(F4) error message such as 
+ 2. Press “ESC” to exit Planner(F°4). 


Error Number: xxx 3. Reenter Planner via pressing F4 key. the Error message sboulh not appr : 
reading from file bE gat te still exists, go to step 4. 
yo Oe ee a 4+ 44, Press “ESC” to clear the error message. oe 
- $. Press "ESC" to exit Planner(F4). | cs on ec a 
tees 6. Press "ESC* to exit Race Pen ee ee CO ae | 4a 
SUG eet. ue x 7. Under DOS prompt type | . 7 
~ : E> Del .EARP\Planner,* . | E:> DeJ EARPODaily.* _.. 
E:> Dei: ENRPimport* 2a ' £:> Del EARPAlanm.* oF 
| | __E:> Del EARPHoliday.* : oo 
NWhen executing ToDo(F5) error message such ss 1. Press “ESC” to clear the error message = 
_Ercor Number: x24 12. Press "ESC" to exit ToDo(F5). . a | 
‘reading from file‘ © | 3. Reenter ToDo via pressing F5 key. the Error message should not eppear, if exr6f trieSsage stil. 5 +31) 
eo eee _— 


exists, go to step 4. ae pit 7 fae 
| 4. Press “ESC™ to clear the error messager: oo ee ee 
5. Press "ESC" toexit Todo(FS). 6 ts. oo _ i, 1 
6. Press “ESC” to exit Race Pen : 
4. Under DOS prompt type E> Del EARP\Todo.” 
1. Press “ESC” to clear the error message. 2 Press “ESC” to exit Phone(F6). 
4. Reenter Phone via pressing F6 key. the Error message should not appear, if error 
message still exists, go to step 4. | 


Vhen executing Phone(F6) error message such as 


Esror Number: xxx 


resding from file 4. Press “ESC” to clear the error message. 5. Press "ESC” to exit Phone(F6). 
: 6. Press “ESC” to exit Race Pn 
7. Under DOS prompt type | 
| E:> Del ENRP\namecard.*® E:> Del ENRP\name.ini 
Vhen executing Personal information inside 1. Press “ESC” to clear the error message. 9. Press “ESC” to exit Personal information. 


3. Reenter via pressing Enter key. the Error message should not appear, if error 


message still exists, go to step 4. 
4. Press "ESC" to clear the error mess3ge- 5. Press "ESC™ to exit Personal information. 


6. Press "ESC" to exit Race Pen 


Information(F7) error message such as 


Error Number: xxx. 
reading from file 


7. Under DOS prompt type 
E-> De! EARP\Personal.ini E- Del EXRP\Credit® 
E:> Del EARP\Health.dbf E-3 Del ENRP\Bank.* 
Error Message such as 1. Type R for retry 2. If error still exits, type F 
Seek Error Drive E: 3. If DOS ask for new Drive, Type C: 4.In C> type RP " 
Abort, Retry, Fail? 5. Select File Manager 6. Select Disk function 


7. Select format RAM disk 

1. Replace Main baticry with FRESH new batteries (Alkaline battery) 
immediately.(make sure that batteries are properly inserted.) 

2. Press On/Off Key if this does not work proceed to step 3. 


% Perfarm hardware reset described in :vourvser manal 


On/Off Key does Not function 


1 1AC Adaptor docs Not function 1. Check if adaptor is powered. _ | 
2. Check if adaptor is the corned type supplied by your dealez. 
; | = 3. Check if the adaptor is proper! sonnected. | ; 
| : a Not read{writé 1C card Cy | 41. Check if IC card is properly inserted into the computes. : 
ONG op, ie wig 7 i 192. If IC card write protect switch is’ on. a ee 
; ee ab tat 4. Check if IC card had been properly formatted. 4. Check if JC Card capatity ig téss than 2MIB 


15. The system can not wnte EPRGM, Flash OTP card. 
1.6. Reset the systern__ 
It. Reset the system by pressing “Cul” “Al” “Del” 
D_ If 1 does not work, perform hardware_reset 


] 
i 


SUNS a, 


Keyboard does not function 


Caution: 
_1. Always replace batteries when warming message appear! fail to replace batteries promptly might result in lost of data. , 


-2: Do Not leave the computer with only lithium battery installed, if new battenes are not inserted within 3 minutes, data hight be 
lost. | 6 a ae : : 
. 3. Always use Alkaline type battery if possible. a e aT 
4. Never mix different type batteries, this might result in lost of data. 
5. Never use Ac adaptor supplied by other vendor, using the wrong type adaptor might severely damage your system. 
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